
Hidden Tracks: Stories from BART

Go inside BPD’s video surveillance recovery room 

BART’s Station Operations Manager uses real-world 

experience to provide a seamless commute

The science of the screech: Big progress for 

BART’s efforts to lower the volume of your ride

There’s more to Ticket Vending Machines and fare

gates than meets the eye

On the front line of customer service:  Station 

Agents see it all
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https://www.bart.gov/news/articles/2018/news20180711-1
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